
Short Checklist for Choosing a Composite Company 

Composite and Portrait Services Checklist 
Fill out this checklist and easily see how companies that you are considering compare to one another. 
 
 

Checklist Questions 
Digital Pix Company 1 Company 2 

Yes No $ Yes No $ Yes No $ 

Is the company a Greek licensed vendor?  Go to 
www.GreekLicensing.com to find out. 

         

Does the company’s agreement contain a cancellation 
clause if the company fails to perform its obligations 
under the agreement? 

         

Will the company send me a list of 10 references, with 
contact information? 

         

Are officer titles included? If not, what is the charge 
for including officer titles? 

         

What is the charge for the composite package per 
person and what is included in the composite package 
for that price? (Master composite – ready to hang, 
assembled and with hanging wire; Custom size composite to 
your specification; Acrylic protective covering; Designer 
plaque around each member photo; Custom wood frame 
made to order; Miniature composite for everyone; Personal 
Account Representative services; Email or electronic 
proofing of composite; Custom Officer Arrangement; Custom 
Member Arrangement?) 

         

Does your company offer multiple ways to include ALL 
members on the composite? If yes, how can members 
appear on a composite? (Images from this year’s photo 
session(s); Last year’s images; Not pictured designation/ 
Name only; Own photos?) 

         

Can I customize the text and word order on our 
composite heading? (Number of text lines; font styles and 
colors; crest/no crest?) 

         

Do I have my choice of Plaques or individual photo 
borders defined for each composite package? (Plaque 
Styles; Plaque colors; traditional/raised plaques?) 

         

Do I have my choice of mount board colors and styles 
defined for each composite package? 

         

Can I choose the style of my miniature composite? Can 
it be different from my master composite? 

         

Do you have digital CDs of member portraits to use for 
slide shows or websites? 

         

Do you use professional photographers instead of local 
students or amateur photographers? 

         

Do you provide Individual member portrait sittings on-
site at the location we choose? 

         

Do you offer FREE on-site pose selection? What 
method(s) do you use? 

         

Do you allow members to select their pose without 
being bothered by a sales person or charged a non-
refundable deposit against portrait orders? 

         



Do you allow poses in alternative attire, i.e. nurses 
with and without caps, graduation gowns and street 
clothes, etc.? 

         

Can I choose more than one pose? Possibly one for my 
composite and one for my portrait order? 

         

Do you assign me a personal account representative 
to handle my account that I can reach during normal 
business hours? 

         

Do you provide member roster maintenance?          
Can I include unlimited officer titles at no charge?           
Do you include basic retouching FREE of charge and 
offer extended retouching services for a fee? 

         

Do you manufacture your own composites and 
portraits in-house instead of contracting with an 
outside company? 

         

Do you provide graphic arts consulting services free of 
charge? 

         

Do you have a composite delivery promise of 30 days 
or less? 

         

Do you offer a variety of portrait and photo products? 
(Discount portrait packages; Ala carte portraits; Custom 
Packages-Build your own; Graduation Announcements; 
Contact Cards; Photo Books?) 

         

Do you offer digital CDs so that I can print my own 
photographs at home or at a local photo store? 

         

Do you have portrait packages that include digital 
CDs? 

         

Do you offer payment plans for portrait purchases?          
Do you have a lifetime product warranty? If not, what 
is your warranty? 

         

Are your products 100% customer satisfaction 
guaranteed?  

         

  
This checklist is provided by Digital Pix and Composites, LLC, as a service to both our customers and 
prospective customers.  We hope that you find it useful.  If you have any questions or comments, please 
feel free to email us at www.dpcpix.com.  Or call us at 815-363-2800.  Your feedback and suggestions will 
only help make this checklist more comprehensive.  We trust that use of this checklist will result in your 
receiving the best product mix and best service available.  We firmly believe that a comparison and 
analysis will result in your choosing Digital Pix as your composite company.   
  


